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April 2017 

LIBRARY BOARD AND STAFF LEARNING OPPORTUNITIES 

 

FREE COURSES & WEBINARS 
 
 

BC Libraries Coop 
 

Wednesday, April 26 at 1 pm PST 

Friday, April 28 at 11 am PST 

Tuesday, May 2 at 1 pm PST 

Evergreen 2.12: The Next Chapter 

Cost: FREE 
 

Want to be extra prepared for the upgrade to Evergreen 2.12 coming to you this May long 
weekend?  Join Support as we look at the new features and bug fixes you will see in Evergreen 
2.12. We’ll finish the session with a tour of the Upgrade webpage and some preparation tips. 

 
The Education Institute 
 

Thursday, April 13 

Book Club Picks That Will Keep Them Talking! 

Time: 9 – 10 am PST 

Cost: FREE 

Participants will receive some “outside the box” recommendations that may appeal to jaded 
book club members, or to those who do not traditionally join book club, as well as books in 
“tired and true categories. They will also receive a longlist of 30 – 40 titles available in Spring 
2017 to consider and/or recommend to book clubs in the library. 

 

InfoPeople 
  

https://bc.libraries.coop/
https://bc.libraries.coop/support/continuing-training/
http://www.thepartnership.ca/web/PARTNERSHIP/Event_Calendar/About_EI/PARTNERSHIP/Education_Institute/About.aspx?hkey=8c2a77c1-fb90-4056-a215-f52ce961735f
http://www.thepartnership.ca/web/PARTNERSHIP/Event_Calendar/About_EI/PARTNERSHIP/Education_Institute/About.aspx?hkey=8c2a77c1-fb90-4056-a215-f52ce961735f
https://www.thepartnership.ca/WEB/PARTNERSHIP/Education_Institute/Event_Detail.aspx?EventKey=EIW170413
https://infopeople.org/training
https://infopeople.org/training
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Wednesday April 12 

Informational Books for Storytime 

Time: 12 – 1 pm PST 
Cost: FREE 
 

Would you like to include more informational or nonfiction books in your storytimes? Join 
Penny Peck for a lively one hour discussion as she covers why and how to incorporate 
informational books into storytime, including concept books; titles of newly published 
informational books to use at storytimes; and how to pair storybooks to informational books on 
the same topic, with related activities. 
 
Thursday April 27 

The Art of Coding 

Time: 12 – 1 pm PST 
Cost: FREE 
 

Are you interested in offering a coding program, but not sure where to begin? Join us for this 
one-hour webinar that will cover how to facilitate a coding club or workshop in the context of 
art making. Presenter Sylvia Aguiñaga will explore fundamental coding concepts and how to 
apply them specifically to visual design. Not only is this is a great way to engage kids of all ages, 
it is also especially effective for motivating students to express themselves in a creative way 
while teaching critical coding & life skills. Additionally, because art making is such an impactful 
method of self-expression, it is especially effective in recruiting girls into the world of coding. 

 

WebJunction 
 

Tuesday, April 25 

Build Your Political Literacy Skills for Advocacy 

Time:  12 – 1 pm PST 

Cost: FREE 
 

Advocacy efforts to sustain funding for your library are crucial in the best of times. Challenging 
times call for new ways to engage and activate advocates. Learn how to successfully engage 
and activate library advocates to build and sustain funding, and explore innovative options to 
focus and build your skills and confidence.  You’ll come away with actionable tips and tools to 
market your library to gain a wide base of support from your community. 

 

This webinar is hosted in collaboration with the Association for Rural and Small Libraries. 

 

  

https://infopeople.org/civicrm/event/info?reset=1&id=660
https://infopeople.org/civicrm/event/info?reset=1&id=671
http://www.webjunction.org/
http://www.webjunction.org/
http://www.webjunction.org/events/webjunction/build-your-political-literacy-skills-for-advocacy.html
http://www.webjunction.org/events/webjunction/build-your-political-literacy-skills-for-advocacy.html
http://arsl.info/
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WEBINARS w/ FEES 
 

American Library Association 

 

Tuesday, April 4 

The Library Within a Library: The Makerspace Service Point 

Time:  8 – 9:30 am PST 

Cost: ALA members $50; Non-members $65 
 

The makerspace trend often pushes equipment and space to the forefront, but what user 
services are necessary to bring these materials to life? How do we ensure everyone from the 
uninitiated to the accomplished feels welcome and receives the appropriate level of service? 
This webinar will recontextualize library services and infrastructure for a makerspace 
experience that is consistent for every patron, scalable to any skill level, and integrated into the 
overall library experience. Specifically, we will cover circulation, reference services, and staffing 
models. This webinar aims to get beyond the usual conversation about specific tools and into 
the day-to-day nitty gritty of running a successful space. 
 
Thursday, April 20 

From Theory to Practice: Outreach to Underserved Patron Populations 

Time:  11:30 am – 12:30 pm PST 

Cost: ALA members $50; Non-members $65 
 

Diversity isn’t just about race and ethnicity! This 90-minute webinar focuses on increasing 
participants' level of understanding of the library and information needs of individuals who are 
considered “traditionally underserved”. Traditionally underserved populations include (but are 
not limited to) patrons who: have disabilities, are currently or formerly incarcerated, are English 
language learners, are homeless, are members of the lesbian/gay/bisexual/transgender 
community.    During this webinar, we’ll discuss the components of cultural competence, learn 
principles of inclusion for all library user groups, and articulate strategies that can be 
implemented in the library in order to provide more effective outreach to underserved library 
user groups. 
 
Tuesday, April 25 

Not to Be Forgotten: Providing Library Services for People Living with Dementia 

Time:  11:30 am – 12:30 pm PST 

Cost: ALA members $50; Non-members $65 
 

The consequences of a dementia diagnosis and its impact on families and communities can 
seem overwhelming. As library professionals, we are committed to meeting the needs of our 
communities, yet this growing and underserved population is too often overlooked. What is 
currently being done and how can we best address this group? Libraries have a unique role in 

http://www.ala.org/pla/
http://www.ala.org/pla/
http://www.ala.org/rusa/onlinece/makerspace-service-point
http://www.ala.org/ascla/online-learning/theory-to-practice
http://www.ala.org/ascla/online-learning/theory-to-practice
http://www.ala.org/ascla/online-learning/library-services-dementia
http://www.ala.org/ascla/online-learning/library-services-dementia
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uplifting this population. Let's work together to create solutions and further educate our 
communities. 

 
BoardSource 
 

Tuesday, April 4 

Measure It! Turning Data into Dollars 

Time: 11 am – 12 pm PST 

Cost: Members free; non-members $35 
 

Research shows that nonprofits that establish high-performance measurement cultures are 
more successful at engaging funders and achieving overall impact. Join us to learn proven 
strategies to effectively measure impact and outcomes and then use that data to increase the 
effectiveness of your operations and generate new funding. 
 

Thursday, April 13 

Essential Nonprofit Investment Strategies 

Time: 11 am – 12 pm PST 

Cost: Members free; non-members $35 
 

This webinar explores the importance of crafting an investment policy to help organizations 
determine the appropriate use of funds and to help boards maintain their fiduciary obligations. 
Real-world case studies of financial challenges faced by large and small organizations are 
provided. 
 
Wednesday, April 26 

How to Conduct a Successful Board Retreat 

Time: 11 am – 12 pm PST 

Cost: Members free; non-members $75 
 

Are you planning a board retreat? Make sure your retreat results in tangible outcomes and is 
focused on advancing your organization’s mission rather than on internal political dynamics or 
disagreement. This webinar explains how to address and avoid the pitfalls that can derail a 
board retreat. Learn how to design and implement a successful retreat. 
 

The Education Institute 
 
Wednesday, April 19 

Teen Instagram Engagement: Using the Platform as a Tool and Teen Library Service 

Time: 11 am – 12 pm PST 

Cost: $45 members, $55 non-members 
 

https://www.boardsource.org/eweb/startpage.aspx?site=bds2012
https://boardsource.org/event/webinar-101-measure-turning-data-dollars/
https://boardsource.org/event/webinar-101-measure-turning-data-dollars/
https://boardsource.org/event/webinar-101-essential-nonprofit-investment-strategies/
https://boardsource.org/event/webinar-101-essential-nonprofit-investment-strategies/
https://boardsource.org/event/webinar-201-conduct-successful-board-retreat/
http://www.thepartnership.ca/web/PARTNERSHIP/Event_Calendar/About_EI/PARTNERSHIP/Education_Institute/About.aspx?hkey=8c2a77c1-fb90-4056-a215-f52ce961735f
http://www.thepartnership.ca/web/PARTNERSHIP/Event_Calendar/About_EI/PARTNERSHIP/Education_Institute/About.aspx?hkey=8c2a77c1-fb90-4056-a215-f52ce961735f
https://www.thepartnership.ca/WEB/PARTNERSHIP/Education_Institute/Event_Detail.aspx?EventKey=EIW170419
https://www.thepartnership.ca/WEB/PARTNERSHIP/Education_Institute/Event_Detail.aspx?EventKey=EIW170419
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Instagram has become a very common social media platform for public libraries. The image-
based site allows libraries to show off materials and program successes.  However, it can also 
be used as both an engagement tool and a service within the library’s teen department.  The 
platform is one of the most popular among today’s teens and helps librarians to connect with 
youth in a realm where the teenagers are already comfortable. 
 

 

ONLINE COURSES w/ fees 

 

InfoPeople  

  

April 4 – May 1 

Emotional Intelligence in the Library Workplace 

Cost: $200 
 

Would you like to better serve your customers, work in a more productive and harmonious 
setting and experience greater satisfaction in your work? Emotional intelligence, aka “the other 
kind of intelligence,” is considered by many to be more important to workplace success and 
satisfaction than technical ability or IQ. When we interact with co-workers or customers, 
emotions are part of every human interaction. The good news is that emotional intelligence can 
be developed in very practical ways with focus and practice. 

 

April 18 – May 15 

Developing Effective Library Partnerships 

Cost: $200 
 

Could your library do more if you had more money, more staff time and expanded marketing? 
Not surprisingly, you’re not alone. Organizations, businesses and projects all around your 
community could say the same. So, why not work together? This course will demonstrate how 
to identify, nurture and grow partnerships that will expand your impact and enhance your 
value. 
 

April 25 – May 22 

Serving People with Mental Illness at Your Library 

Cost: $200 
 

In this timely course, the instructor will share a practical, compassionate and understanding 
approach to the delivery of library services to patrons who have a mental illness. You will gain 
the information and tools you need to better understand mental illnesses. You will also have 
the chance to look at examples of the challenges faced by libraries and their patrons, and learn 
from the exemplary approach some libraries are taking as they seek to meet the challenges. 

https://infopeople.org/
https://infopeople.org/
https://infopeople.org/civicrm/event/info?reset=1&id=652
https://infopeople.org/civicrm/event/info?reset=1&id=652
https://infopeople.org/civicrm/event/info?reset=1&id=662
https://infopeople.org/civicrm/event/info?reset=1&id=662
https://infopeople.org/civicrm/event/info?reset=1&id=659
https://infopeople.org/civicrm/event/info?reset=1&id=659
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Library Journal 
 

April 19 – May 10 

Creating Community-Centered Libraries 

Cost: $279 
 

Join peers from the U.S. and beyond to hear from leading library directors doing innovative 
work to learn why and how librarians are taking advantage of powerful community engagement 
tools and—more important—applying what they learn to create highly collaborative, people-
centered libraries and communities. This deep dive online course is designed to impact all staff 
and stakeholders from front line staff to the director’s chair. We’ll provide a step-by-step guide 
to turn your community engagement ideas into a powerful roadmap for setting direction, 
measuring outcomes, and leading your community. 

 
 
RESOURCES 
 
American Library Association (http://programminglibrarian.org/learn) 
The Programming Librarian site offers webinars for public librarians on hundreds of topics. 
 
BCLTA (http:// http://bclta.ca/bclta-resources) has a list of local, national and international 
resources for boards on a variety of governance topics. 
 
InfoPeople (www.infopeople.org) is a site for online library training administered by the 
California State Librarian. 
 
Library Journal (http://learn.libraryjournal.com/webcasts/) in partnership with some of the 
industry’s leading organizations produces numerous webcasts throughout the year. Designed to 
unlock new and developing issues facing libraries, these webcasts cover a variety of content for 
many different facets of the library profession.  You can access the free archived webcasts on 
demand. 
 
Marigold Library System (http://www.marigold.ab.ca/professional-development-resources)  
Sign up for this Alberta-based regional library’s professional development resources 
eNewsletter, highlighting links to opportunities such as webinars, online courses, books and 
more.  
 
The Education Institute (www.thepartnership.ca)  
The Education Institute is a continuing education program for library information workers 
developed by The Partnership of Provincial and Territorial Library Associations of Canada. The 
program offers one-hour webinars and 3- to 6-week online courses for libraries for the public, 
academic, school, and special libraries sectors.  
 

http://learn.libraryjournal.com/courses/five-essential-components/
http://learn.libraryjournal.com/courses/five-essential-components/
http://programminglibrarian.org/learn
http://bclta.ca/bclta-resources
http://www.infopeople.org/
http://learn.libraryjournal.com/webcasts/
http://www.marigold.ab.ca/professional-development-resources
http://www.thepartnership.ca/
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The Library Toolshed (http://librarytoolshed.ca/) is a repository of training materials, scripts, 
templates, outlines, and links to webinars and toolkits developed by libraries across the 
country.  All materials have been approved by the owning home library for uploading.   
 
Tech Soup  (http://www.techsoupcanada.ca/):free non-profit tech webinars and events. 
 
Vantage Point (http://thevantagepoint.ca/resources) has developed a series of ready-to-use 
templates and tools on board development, capacity building, leadership and 
people engagement.  
 
WebJunction (http://learn.webjunction.org) archives all its webinars so that you can watch 
them for free, anytime you like.  One of its most popular is Dealing with Difficult Patrons, but 
there are hundreds of others on offer. 

 

Wyoming State Library (http://library.wyo.gov/services/training/calendar) provides a 
comprehensive running calendar of library training. 

http://librarytoolshed.ca/
http://www.techsoupcanada.ca/
http://thevantagepoint.ca/resources
http://learn.webjunction.org/
http://www.webjunction.org/events/webjunction/Dealing_with_Difficult_Patrons.html
http://library.wyo.gov/services/training/calendar

